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to 
all RESIDENTS, FAMILIES, OFFICIAL SPOKESPERSONS                 
from:
cecile BULVA - director of Resident Care
subject:     ACCREDITATION IS ONCE AGAIN UPON US!
date:
FEBRUARY 03, 2011
cC: 
ceo; department heads; rcm’s, program coordinators; supervisors
Some of you will remember our Primer Accreditation in February 2009. Those of you that took part provided a positive and critical chapter to our successful certification status. You were all part of the process that made it successful! You spoke to our surveyors and conveyed your appreciation and satisfaction with the services provided to your family and loved ones by Venta Care Centre staff.  
It cannot happen without the total support and commitment of all staff, residents, families and partners. Our follow up Mainstream Accreditation is scheduled for: 
Sunday, February 27th,  Monday, February 28th, Tuesday,  March 1st and Wednesday March 2nd, 2011. 
Our surveyors this year are Ms. Pat Kasprow and Mr.Terry McBurney. Both come with great qualifications to assist us to identify the areas that we are doing well and the areas in which we can improve. These surveys are mandatory. I have posted their pictures on the entrance Bulletin Board for your viewing. The purpose for this is to assist you to identify them while they are at our Facility so we can all welcome and assist them as they complete the Survey. The surveyors will be randomly selecting family members and residents to interview throughout this time.

Q – Mentum or Quality in momentum indicates that we are reviewing and improving our practices continuously based on new information and proven outcomes. Accreditation is the process which assesses and objectively evaluates our level of compliance and allows a certification based on compliance with all Required Organizational Practices as defined by National Standards and related criteria. We will use this feedback information to continue making improvements within our Facility.     
             
 
To be ready means that we need to prepare our staff, our residents and our families for our surveyors visit. We have worked hard to prepare all documents to be reasonably presented. This will help our surveyors to review our procedures, our processes and our policies. We attempt to communicate with our residents, families and official spokespersons through our newsletter, our website and informally through one on one discussion or conference.


We thank you in advance for taking the time to assist the surveyors with information if approached and for your respectful comments and feedback. Our goal is to provide the best possible quality care possible for each of our Residents and we invite families to be involved with the care planning, implementation and evaluation of the care.  

Please refer any questions to your RCM on the Unit or to myself. Thank you in advance for your support and cooperation with this survey.

