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RESIDENT RIGHTS AND RESPONSIBILITIES

	About your Rights ……. When you live in a Centre / Facility, please remember that each of the other Resident’s also has the same rights as you do.

When people live together there is often a need to discuss what is important to each person. Compromises must sometimes be made so that the choices of one person do not interfere with the rights of another person.


                     YOUR RIGHTS                               YOUR RESPONSIBILITIES

	1) The right to a comfortable, clean  and safe

      environment
	1) To participate in keeping your surroundings safe.

	2) The right to be treated with respect  and in a

     courteous manner.
	2) To treat others with respect and in a courteous

     manner, including  other Resident’s, visitors and

     staff.

	3) The right to privacy and confidentiality.
	3) To respect the privacy of others and to keep  their

     personal information  confidential.

	4) The right to have  safe, quality care within  the

     resources that are available.
	4) To actively participate in the plan of care and to

    advise caregivers if there are any concerns.

	5) The right to participate in social activities and in

     religious and cultural beliefs.
	5) To inform staff  of your practice preferences and

     beliefs so that they can be supported & to respect

     the religious and cultural beliefs of others.

	6) The right to leave and enter  the Centre / Facility

    as appropriate.
	6) To complete an ‘Application Request for Resident  

     Pass for Outing’ and to sign the “In & Out”  

     Book at the Nursing Station and at the Facility 
     Entrance, when you are leaving and returning,  

     and to take medication with you as needed.

	7) The right to identify and to discuss concerns

    regarding care, treatment, services or

    accommodation directly with staff.
	7) To participate in Admission and Annual Care

    Conferences to ensure that all multidisciplinary

    services are discussed.

	WHAT IF I HAVE A CONCERN OR COMPLAINT?

1) Discuss the concern with the RN/LPN on duty, who will make every attempt to resolve the

    concern.

2) If the concern is not resolved at this level, it can be referred to the Resident Care Manager.

3) If still unresolved, the concern can be raised with the Director of Resident Care and or the Chief 

    Executive Officer. 

4) If a concern cannot be resolved within the organization, the matter can be referred to an external

    agency such as: 

             4.1 Alberta Health Services Community Care Health Link  Alberta: - Call (780) 408 – 5465 for direction

             4.2 The Protection For Persons In Care in the Province of Alberta is legislated to protect adults in care

                   facilities from intentional abuse. To report concerns about abuse Call 1-888 – 357 – 9339. This will

                   result in an external investigation of the circumstances.

             4.3 The Health Facilities Review Committee: call (780) 427 - 4924

             4.4 The Alberta Ombudsman: Call (780) 427 – 2756
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