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to:              
residents and families
from:        
cecile bulva – director of resident care
subject:   
resident Personal Belongings
date:            january 09, 2009
cc:                  ceo; resident care managers; department heads
________________________________________________________________________________________________        
We welcome you to bring personal items to create a home like environment in your room. We do caution you to reduce the amount of clothing and other personal items to only those actually worn and utilized by you or your family member. Cluttered rooms and closets are a risk factor for freedom of safe mobility and takes away the pleasant and tidy environment that our residents enjoy. 
We also request families to thin and to remove old or unused clothing or personal items from the Residents rooms on a regular basis.

LABELLING: All personal clothing items must be labeled on admission or when brought in after admission. This includes comforters, afghans, pillows etc. On admission labels will be printed with the Resident’s name at a cost of $50.00 for 100 labels. Additional labels required may be purchased at a cost of $0.50 cents per label. These labels must be attached or sewn on to each article. This is required to ensure that when articles are sent down to the laundry they can be identified for return to the Residents room.

The labels may be sewn on by the family or alternately the facility will list all the clothing and will apply the labels at a cost of $.50 cents per article. This may be paid by the family member immediately or it may be added to the monthly invoice.
No articles are to be taken or left in the Residents rooms without having been labeled. Items brought in after admission must be labeled by the family member or alternately by the facility. If required to be labeled by the facility you are requested to stop at the business office (or the scheduler’s office on week-ends) to have the items itemized and labeled before they will be taken to the Resident room. Items labeled by the family may be taken directly to the Residents room. Do not leave unlabelled clothing at the nursing units.
Unfortunately items are occasionally lost and although we regret this, we are unable to accept responsibility for loss of clothing or personal items. We strongly recommend that items of great sentimental or monetary value not be left in the facility. Your family member will have little need for any money as everything is covered with their rental fee. We request that if you choose to leave money with your loved one, that you leave no more than five ($5.00) at any one time. Unfortunately if the money is lost it is very hard to retrieve or find and we cannot take responsibility for its loss. Wallets should contain non-valuables only. ID, credit &/or debit cards etc. must be left at home with a loved one. If this is not possible, arrangements can be made for the Business Office to secure such items. 

Venta Care Centre cannot take responsibility for personal items including hearing aides, glasses, dentures, jewelry, watches, rings, credit cards, money, prosthetic devices, wheelchairs, walkers, radios, TV’s, canes, crutches. We discourage expensive valuable items or money to be left with residents.  
