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to:

All venta care centre staff, residents, families and visitors                 
from:

karen taschuk – infection control DESIGNATE
subject:     

GASTROINTESTINAL (NORO VIRUS) outbreak 
date:

FEBRUARY 9, 2010
cC: 

dr. peter birzgalis – Chief executive officer; cecile bulva – director OF resident care

_______________________________________________________________________________________________________________                   


We are pleased to announce that effective today we no longer have a Gastrointestinal Outbreak in our Facility. We thank all Families, Visitors and Residents for your utmost patience and understanding throughout this time.
Several residents on the main floor became ill with nausea and vomiting on January 23, 2010. As per Alberta Public Health and Alberta Health Services Recommendations we made the difficult decision to close the Facility to visitors on Monday January 25, 2010. 
Closing the Facility to Visitors and postponing major events played a major role in containing this GI illness. Early identification of symptoms in Residents and Staff, immediate isolation and strict adherence to additional contact infection precautions to include hand washing and hand sanitizer use was critical to prevent the spread of this contagion. 

All departments performed daily environmental disinfecting and staff were cohorted or encouraged to remain within their Departments, unless for essential purposes, group recreation programs and OT/PT Services were postponed.  In addition, we restricted the movement of Residents between the first and second floors. 

The origin of the Virus is unknown. Too many factors are probable to conclude the origin of the virus that initiated this outbreak. Contributing factors could include lack of hand washing or proper techniques by a visitor or staff member. The bottom line is that when a large group of people live in one common building, the likelihood of the emergence and spread of a virus is probable. 
We received confirmation from Alberta Public Health that the specimens we sent for testing were positive for the Noro Virus (Formerly named Norwalk). This year the Noro Virus has been reported to be mild and short lived, however the virus is very contagious, spread through the fecal oral route.  We contained the virus to the main floor for one week then cases were found on the second floor. It became evident that the virus was spreading slowly, however the symptoms mild and short lived. The virus affected a total of 37 Residents and 15 Employees during this outbreak.
When cases on the main floor decreased, cases on the second floor began. Several Residents living on the 2700 Unit became ill and we closed that unit to prevent unnecessary movement of staff and residents to that area, decreasing the potential for spread of the virus.

Recreation activities and OT/PT Services have now resumed and all residents can now travel between the first and second floor. Admissions, appointments, care conference, etc. are also resuming at this time.
We thank all Staff for their diligence and commitment in performing the required additional job tasks. A job well done!
We thank all Families and Visitors for their patience during this time. We have done our best to keep the spirits of all the Residents up, however we are delighted to have you all back as no one can ever replace those special people in the lives of our Residents.

Our goal is to prevent a second occurrence of the Noro virus within VCC this year. The virus remains active in the community and at other Long Term Care Facilities. We also must remain particularly vigilant of the Influenza Virus at this time as we are entering the Seasonal Flu season as well as the Third wave of the Pandemic H1N1 2009 Influenza. Please read and follow the direction on the signs posted at the main entrance to the Facility.
We remind everyone of the following:

· Frequent and thorough hand washing, a highly effective method of preventing transmission of illness, and frequent use of hand sanitizer must be adhered to by all staff and visitors and with assistance to Residents. 

· Employees must continue with environmental cleaning of high touch surfaces and work areas using the provided disinfectant.

· All staff must continue to monitor their Residents for symptoms of GI illness (Nausea/vomiting/diarrhea) and report to the Nurse immediately. 

· Employees ill with diarrhea and/or vomiting must notify the Scheduling Clerk and  remain off work until all symptoms are resolved
· It is critical that Visitors who are feeling ill postpone their visit until they are feeling better.

Questions can be referred to your Resident Care Manager or to Karen Taschuk – Facility Infection Control Designate at 780-377-4463.

Thank you

