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ALL VENTA CARE CENTRE RESIDENTS, FAMILIES/GUARDIANS & VISITORS
January 27, 2009

Resident Personal Toiletries, Cleaning Products and Other Like Substances:

In compliance with Capital Health requirements and to ensure the safety of our Residents and Staff, our Occupational Health and Safety Department has been diligently reviewing, inspecting and auditing the safe use, handling and storage of all chemicals and cleaning substances within Venta Care Centre.


Venta Care Centre is using the term ‘Chemicals’ to include all substances that may cause harm of serious injury if accidentally ingested if left unattended.  This includes items such as disinfectants and sanitizers, nail polish remover, furniture polish, rubbing alcohol, dish soap, bleach etc. In most circumstances, our Residents do not need to have these types of products while residing within the facility.


Family Members, Guardians, Representatives and Visitors of all Residents within Venta Care Centre are reminded that they cannot bring chemicals or cleaning substances such as dish soap, hair dye, furniture polish etc. into the facility.  All chemicals within the building are strictly controlled.  Our OH&S Department maintains a strict inventory of all chemicals, cleaning agents, detergents, etc to ensure all products are accounted for in our MSDS/WHMIS Manuals. MSDS sheets must be present for all chemical products or substances in use and all must be approved by OH&S. 


All cleaning agents and chemicals are stored off the floor and dispensed by trained Maintenance, Housekeeping or Food Services Personnel through a controlled dispensing machine located in controlled environments (locked utility rooms). 


All nursing units and departments have metal brackets installed to hold all disinfectant spray bottles when not in use. 


All housekeeping carts have locked compartments to house chemicals, cleaning agents, etc when not in use.

Hand sanitizer pumps mounted on the walls throughout the facility have also been installed in each Resident room.  The hand sanitizer containers MUST remain in the mounted wall brackets. If removed to assist a resident in application, we ask that it be immediately returned to the bracket. We recognize that there are a few residents that wish to have their own supply of hand gel available/accessible for their own frequent use, however we cannot prevent another Resident from inadvertently entering the room and possibly taking or ingesting such products. 

All laundry detergent required for the washing machine located in the 1000 Laundry Room is now locked in the 1000 medication room and will be dispensed by the 1000 unit Nurse. When Residents or Family Members require access to this room they shall ask the 1000 unit Nurse to unlock door as well as receive a cupful of laundry detergent if needed.  Any remaining detergent in the cup must be discarded and not left sitting on the counter. The Laundry Room door must be locked at all times when the room is not in use.

De-canting is prohibited. This means you cannot put any solution or substance in any type of container and label it.  All substances, solutions, chemicals, etc. can only be in the actual manufacturers container for that specific product (I.e. Filling a clear plastic container with mouthwash and writing mouthwash on it).  

Residents cannot have any medications that are prescribed, over the counter, herbal, supplements, etc. in their rooms.  All medications must be approved by the Physician, dispensed by a Nurse and stored in the medication room. The only exception shall be when a Physician has approved self-administration by a Resident. Questions can be referred to the appropriate Resident Care Manager.

When unauthorized items found in Resident rooms during these inspections or during daily monitoring, our OH&S Committee or Infection Control Designate will remove such items and will contact the Resident’s primary contact to discuss such items found and concerns related to use and storage.

Mandatory Ceiling Clearance Heights


We encourage our Residents to decorate their rooms to create a home-like atmosphere and to assist in their transition to facility living. When decorating Resident rooms we wish to remind you that per Occupational Health & Safety Regulations there must be an 18 inch clearance down from the ceiling.  This is to ensure proper functioning of our sprinkler system in case of a fire.  Pictures, clocks, ornaments, plants, books or any items cannot be placed on top of shelving or cabinets.  If the item is within 18 inches of the ceiling it must be lowered. We will continue to audit all areas within the building to ensure compliance with this regulation

NO SMOKING POLICY

Smoking has again become an issue on Venta Care Centre property.  A reminder there is no smoking allowed on Venta Care Centre property. If you witness anyone smoking on the facility premises please report to the Business Office.

We thank you for your cooperation and assistance as we continually strive to work together to ensure the safety of our Residents. If you have questions or concerns you may contact Donna Birzgalis, Occupational Health and Safety at 780-377-4416, or Karen Taschuk, Continuing Quality Improvement and Infection Control at 780-377-4463.

