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to:              
all residents/ families/ friends / visitors
from:        
cecile bulva – director of resident care
subject:   
taking residents (YOUR loved ones) out of the building or on outings 
date:           JUNE 01, 2009
cc:                 newsletter – venta cares
________________________________________________________________________________________________        
The warmer season is upon us once again and although we welcome this we also know that our Residents become more restless to get outdoors and also are taken out more by their families for home visits, special occasions or just walks. We encourage this; however, Venta Care Staff must always be aware of where our Residents are and if they leave the building. Please remember that as a Family Member / Visitor or Friend you have a responsibility to ensure your loved one is safely returned at the expected time. 
Please follow the following Procedure:
1) Request and complete an “Application Request for Resident Pass for Outings” directly from the RN or LPN on the Nursing Unit of your loved one to request permission from the RN/LPN at their Nursing Station prior to leaving the building. You will be required to complete all information including the date, time, reason, where going, with whom, are you the primary or secondary contact of the Resident and if not do you have their permission to take the Resident out of the building; the telephone and address at which you can be contacted while out and when expected back must be documented on the form. Submit this completed form to the RN/LPN on the Unit.   

2) Always check in with the RN/LPN at the desk before taking your loved one out. This is to ensure that they are still able to go and that you receive all necessary medications and that we are aware exactly when you are leaving.
3) The RN/LPN will ensure that all required medications for that Resident are placed in an envelope and given to (you) the responsible party with the Resident to administer at the appropriate time.

3) Following check in and approval to leave the building with the Nurse on the Unit, you must sign out at the Nursing Station and again at the Schedulers desk and also sign in at both places on your return to the Facility.
4) On return you must also let the Nurse on the Nursing Unit know that you have returned and share any concerns such as incidents or hospital visits that took place while on the outing. Never just drop off your loved one and leave without this check in at the Nursing Unit. We may not know your loved one has arrived back and care could be missed.

5) At any point if you are unable for whatever reason to return your loved one to the facility at the expected time you must call the Unit to inform the nurse that you will be later and when is the next expected time of arrival. You will receive the telephone Number before leaving.
6) “Application Request for Resident Pass for Outings” Forms are available on each Nursing Unit. If you are not the first or second contact person be sure to get permission from these contacts in writing before requesting the outing. This permission may also be granted by telephone with two staff members witnessing the call and signing the form. 
Thank you for your cooperation.

