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to:              
all family, visitors, 
from:        
cecile bulva – director of resident care
subject:   
Revised hours at the schedulers desk
date:            may 27, 2009
cc:                  venta cares - newsletter
____________________________________________________________________________________________________________________        
Effective June 01, 2009 the number of regular scheduled hours at the Scheduling Desk has been revised. The Scheduling Team will work the following hours: 
Monday thru Friday (including Holidays) the schedulers hours will be 07:00 hours to 18: 00 hours and on Saturdays and Sunday from 09:00 hours – 17:00 hours: This means that:
1) At 18:00 hours each evening (Monday – Friday) and 17:00 hours on weekends the scheduler will
     lock the front door to Venta Care Centre. 
2)   Because the front Entrance Door will be locked by the Scheduler before leaving her shift, all
       persons ( visitors / family) wishing entry will need to “Buzz” at the front entrance to be admitted. 
3)   All Visitors will also need to “Buzz” when they are ready to exit the building. Staff on 1000 Unit will

      make every attempt to respond to your requests to exit the building, however, because they may be

      involved  with the care of your loved ones, there could be a small delay in response. We ask for your

      patience and understanding with this required change in procedure at Venta Care Centre. 
4)   Please remember that the Code to the door can never be revealed to anyone other than staff. To do so

      would be endangering the safety of all staff, residents and visitors.
Thank you for your cooperation with this change in scheduling.

